—1oolands

Drainage | M&E | Groundworks

GREENE KING

BURY ST EDMUNDS

The Brief: Greene King - Planned and Reactive Works — Plumbing, Drainage, Groundworks

Moolands secured Greene King's South East drainage contract, covering the whole of the SE and parts
of London. We faced stiff competition and are proud to have been selected to provide reactive and
planned drainage works for a three year term, with option to extend.

Greene King have been running pubs and brewing award-winning beer from their base in Bury St.
Edmunds since the company was founded in 1799. Greene King continues to go from strength to strength
and is now the country’s leading pub retailer and brewer, with over 3,100 pubs, restaurants and hotels
across England, Wales and Scotland. With a rich heritage of over 200 years, they brew award-winning
beers and operate managed, tenanted, leased and franchised pubs from our headquarters in Bury St.
Edmunds.

Moolands offers a comprehensive range of services tailored to meet the needs of Greene King, ensuring

efficient and reliable drainage management. Our offerings include:

o full drainage provision that emphasises planned and preventative works to maintain optimal system
functionality. We cover a wide geographical area across the South East region, stretching from
Colchester to Brighton, providing seamless service to all Greene King locations.
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o our team is available 24/7 for reactive support to address any urgent drainage issues that may
arise.

o we also supply tankers for various operational needs and specialize in the installation and
maintenance of grease traps to ensure compliance and prevent blockages.

o our drainage remedial services encompass repairs, replacements, and restorations using
innovative drain lining techniques that minimise excavation and disruption.

o furthermore, we provide maintenance for pump stations to guarantee their efficient operation.

Through this comprehensive approach, Moolands is dedicated to enhancing Greene King’s drainage
systems and supporting their continued success.

We provide a comprehensive range of services, including:

. Full drainage provision for Greene King, focusing on
planned and preventative works.

. Coverage across the South East region, from
Colchester to Brighton.

. 247 reactive support for all sites.
. Supply of tankers for various needs.
. Installation and maintenance of grease traps.

. Drainage remedial works, including repairs,
replacements, and restoration using drain lining to
minimise excavation.

. Maintenance of pump stations.

Flood prevention is a critical consideration for Greene King, a leading pub retailer and brewer, especially
given the impact that severe weather events can have on their premises and operations. To mitigate risks
associated with flooding, Greene King has implemented a range of proactive measures, including the
assessment of flood-prone areas and the installation of effective drainage systems to manage excess
water. Furthermore, the company focuses on maintaining and reinforcing drainage infrastructure at their
locations, ensuring that pub sites are equipped to handle heavy rainfall and prevent water damage. In
addition, Greene King promotes staff training on emergency response procedures and flood
preparedness, enabling teams to act swiftly and minimize potential disruptions. By investing in flood
prevention strategies and maintaining a robust infrastructure, Greene King not only protects its properties
but also ensures the safety and comfort of its patrons, preserving the integrity of its community-focused
brand.
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